
Easier, more secure account access  

STEP 1: Enter your username and password and select the SIGN IN button. 

STEP 2: Confirm, update or add your email address and mobile phone 
number. Select the CONTINUE button.  

Accessing your retirement account online is now easier and more secure. Make sure to update your bookmarks to direct to  

www.empower-retirement.com/participant.1 

The next time you log in to your account, you will be guided through the following steps to set up your secure account registration. 

Continued on back



1 Access to the website may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons.
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STEP 3: Confirm your identity by requesting that an 
identification code be sent to you via email, text or phone  
call. Select the CONTINUE button.

STEP 4: Enter the verification code from the contact information 
source that you indicated in the previous step. 

You can check the Remember this device box to skip the 
verification code process when logging in from the same  
device and browser in the future. Otherwise, you will have  
to go through the verification code process anytime you log  
in from a device or browser that is not recognized.

Select the SIGN IN button to continue to your account. 

 

Contact us 
If you experience any problems while registering your account, please select the Contact Us link at the bottom of the page. 

Sincerely,

Empower Retirement


